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SMALL BUSINESS SIP TRUNKING VOICE SERVICE
Take Advantage of the many benefits of SIP Trunking for your business with nexVortex. We built, own, and operate our service 
delivery platform which allows us to provide innovative features and interoperability with most phone systems.

✓	 Compatible with Most PBX Systems and 
Gateways

 	 Keep Your Existing Phone Numbers

	 Autodetecting Disaster Recovery Included

	 Web Portal Control

	 Dedicated Project Coordinator

	 Same Day Provisioning

	 nexVortex Speedtest Tool:  
https://nexvortex.speedtestcustom.com/

OPTIONAL FEATURES

MORE NUMBERS

ADDITIONAL DIDS MONTHLY COST

1 DID BUNDLE $ 2.00

25 DID BUNDLE $ 25.00

100 DID BUNDLE $ 75.00

250 DID BUNDLE $ 125.00

�� Caller ID name is included.
�� Number porting included.
�� Number port orders that are 

rescheduled or canceled can be 
subject to cancellation fees.

CALLING BUNDLES

CALLING BUNDLES MONTHLY COST

10K OUTBOUND $ 150.00

10K INBOUND DID $ 150.00

TOLL-FREE

QUANTITY MONTHLY COST

SINGLE NUMBER $ 2.00 each

10K TOLL-FREE $ 200.00

ELECTRONIC FAX
ELECTRONIC FAX COST

ELECTRONIC FAX 
CALL PATHS $ 17.99/mo

OPTIONAL ANALOG  
FAX GATEWAY $ 199.00

�� Includes 1 DID (new or ported)

�� Includes 200 Outbound Pages/mo

�� Includes 200 Inbound DID Pages/mo

�� Overage is 3.5 cents per Page

MORE LOCATIONS
E911 LOCATIONS MONTHLY COST

EACH ADDITIONAL 
E911 LOCATION $ 2.50

�� E911 pricing is based on each  
physical address registered.

�� E911 is not offered outside the  
United States.

LINE PLANS

Each line plan includes one concurrent 
call path, one DID (new or ported), 
Caller ID Name, and autodetecting 
disaster recovery.

�� 1 Call Path per Trunk
�� Free Inbound DID Calling
�� Free Outbound Calling  

(US 48 & Canada)
�� 1 DID Included per Trunk  

(New or Ported, Caller ID Name)
�� Autodetecting Disaster Recovery
�� 2.4 Cent Toll-Free Usage Rate

Per Line Pricing, Minimum of 4

BURSTABLE TRUNK PLANS

Each burstable trunk plan includes unlimited concurrent calls paths, a bundle of 
service minutes for each calendar month, a number of DIDs, autodetecting disaster 
recovery and local E911.

nV150
�� Unlimited Concurrent Calls
�� 5,000 Inbound DID Minutes
�� 5,000 Outbound Minutes  

(US 48 & Canada)
�� 10 DID (New or Ported, Caller ID Name)
�� Autodetecting Disaster Recovery
�� 2.5 Cent Calling Overage Rate
�� 3.5 Cent Toll-Free Usage Rate

nV250
�� Unlimited Concurrent Calls
�� 15,000 Inbound DID Minutes
�� 15,000 Outbound Minutes  

(US 48 & Canada)
�� 25 DID (New or Ported, Caller ID Name)
�� Autodetecting Disaster Recovery
�� 1.8 Cent Calling Overage Rate
�� 500 Toll-Free Minutes, 2.4 Cents Overage

$24.99 MRC

3 YEAR
$27.99 MRC

2 YEAR
$29.99 MRC

1 YEAR
$139 MRC

3 YEAR
$179 MRC

2 YEAR
$199 MRC

1 YEAR
$269 MRC

3 YEAR
$319 MRC

2 YEAR
$349 MRC

1 YEAR


